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	[image: ]Xcaret 
Underground rivers and the best of Mexico with more than 50 attractionsAboutBuy


	[image: ]Xel-Há 
An all-inclusive day at the natural wonder of Riviera Maya AboutBuy


	[image: ]Xplor 
The most visited zip-line park in the world AboutBuy


	[image: ]Xplor Fuego 
The unlimited nighttime adventureAboutBuy
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The only park with rafting and six original adventure activities  AboutBuy
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A park where nothing is what it seems AboutBuy


	[image: ]Xenses Insomnia 
An out of the ordinary experience, now at night!AboutBuy
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The most traditional and lively Mexican fiesta AboutBuy
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Price guide
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Let the experts guide you through this Wonder of the Modern WorldAboutBuy
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Assisted rappel, zip-lines, kayaking, and more in different cenotesAboutBuy
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The archaeological tour that takes you to see an ancient walled city facing the seaAboutBuy


	[image: ]Cobá 
Climb the tallest pyramid of the Yucatan Peninsula AboutBuy
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Compare tours
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BuyRoutes & schedules
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BuyRoutes & schedules
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Get your ticketsAbout Catamaran Tour
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Create your own package
[image: Create your Package]Up to 20% off
Choose up to 4 parks and tours
Create your Package!
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FACILITIES AND SERVICES

[image: ]EQUIPMENT RENTAL

At Xcaret park you will find everything you need to make the most of your visit. We have at your disposal rental of lockers, towels, wheelchairs, strollers and snorkel gear.

Price list

Equipment Rental

 	 Equipment 	 Price 	 Deposit 
	Towels 
	$3.99 USD 
	 $10 USD 

	Snorkel equipment (Xcaret Basic) 
	$10.99 USD 
	 $25 USD 

	Snorkel equipment (Xcaret Plus) 
	'No cost' 
	 $10 USD 

	Lockers 
	$5.99 USD 
	 $10 USD 

	Single Strollers 
	$19.00 USD 
	 $30 USD 

	 Double Strollers 
	 $23.76 USD 
	 $40 USD 

	 Weelchairs 
	 $23.76 USD 
	 $40 USD 
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Shop beautiful handicrafts and necessities at any of the stores or carts strategically located throughout the park.

More information here
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Share your experience in Xcaret! There is free Wi-Fi at the Main Plaza, Plus Areas, buffet restaurants, and Gran Tlachco Theatre.





[image: ]WHEELCHAIR AND STROLL ACCESS

If you or any of your companions require special attention, please contact our Customer Service Center or go to Visitor Services booth at the moment of your arrival. Let us help you plan your day and tours, as some routes are more challenging.The rental service for wheelchairs and strollers is from 8:30 a.m. until the park’s closing.

Map for people with disabilities
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If you need cash, there are ATMs located in the Main Plaza, at the park’s entrance.





[image: ]SHOWERS AND RESTROOMS

Included with your admission. There are several clean and comfortable restrooms, showers, and dressing rooms distributed throughout the park. If you don’t bring a towel, you can rent or buy one at the park.
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Know more details about Xcaret Park. Use the colored lines to find the activities and services of your interest

Xcaret map







 
The product has been added to your cart

Continue browsingGo to cart






Adults (12+ years): Online Price

or from  USD/mo



Children (5-11 years): Online Price

or from  USD/mo



Get your admission in advance.
We have limited capacity, secure your place.

Get your admissionFrom 10% to 25% Off In Your Purchase











[image: chat]Welcome to Grupo Xcaret Customer Service
Choose the contact option of your preference. We recommend you access to your Xcaret account to speed up the service.



WHATSAPPThe conversation will continue in a new window.

WEB CHATThe conversation will start in this window.

MESSENGERThe conversation will continue in a new window.




Payment options

Verify the valid payment options for your currency.
Discover

Benefits

Savings, warranty against bad weather, etc.
Discover

Discounts

Get the best discounts online
Discover

Sustainability

Commitment to biodiversity
Discover



Receive exclusive information 
 and promotions via email.

Subscribe

[image: ]Download our free app and enjoy a unique experience during your visit.
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Xcaret Xailing
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ContactDiscover
Customer Service / Sales
Monday to Friday from 7:00 a.m. at 12:00 a.m. | Saturdays and Sundays from 7:00 a.m. at 10:00 p.m. Quintana Roo local time.
Mexico:  
998-883-3143

USA-CAN:  
1-855-326-0682

Rest of the world
Brazil:  
0-800-892-3371

Argentina:  
0-800-122-0384

Colombia:  
01-800-952-0705

Spain:  
900-965-224

Chile:  
800-835-016

Costa Rica:  
800-052-1715

Panama:  
800-052-0524

Ecuador:  
800-5-931-0227

Peru:  
0-800-00-642

UK:  
800-04-89-203
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